HOUSE-TRAINING
Guide

GETTING STARTED WITH CRATE TRAINING:
Set up your puppy’s crate in a quiet area of your house with minimal
traﬀic and preferably hard ﬂoors that are easy to clean. When
introducing your pup to their crate, don’t rush them. Puppies are
very cautious and fearful of new areas, so allow them time to
explore at their own pace and give them space.
As soon as you bring your new pup home, you should begin your
house-training. It is possible to train your dog without toilet or
chewing mistakes, however, don’t be discouraged if mistakes
occasionally happen.
A great way to introduce your dog to their crate is to give them
treats while playing near the crate. Every now and then toss a
training treat into the crate or into their food bowl inside the crate.
Feed your puppy in their crate, this re-enforces the idea that the
crate is their den. During this, keep the crate door open and never
trap them while they are still getting used to it.
After feeding, play with your puppy with a toy for a short period of
time. Every so often, throw the toy into the crate and praise them
when they retrieve it.
After 10-15 minutes, you should take your puppy to a designated
spot outside, or inside if you are using indoor toilet pads. Puppies will
usually need to go to
the toilet 15-20
minutes after eating
but watch for signs if
they need to go
before then.
Take your puppy to
the chosen spot and
wait until they relieve
themselves, praising

them when they do. It is crucial that you take your puppy to the
same spot every time because this repetitive nature and the scent
of their previous business will attract your pet to relieve themselves
in the same spot. The repetition, and rewarding the correct
behaviour will help your dog form good habits.
Do not get angry and punish your dog if they make a mistake.
Instead, redirect the behaviour to what they should be doing by
showing them where they can go to the toilet, or what they can
chew. In these early stages of training, your puppy is still learning.
Punishing them can lead to them becoming scared of you, making
house-training far more diﬀicult.
If you ﬁnd that you need extra assistance with house-training your
dog, we encourage you to contact a professional dog trainer.
SLEEPTIME:
Sleep time is the most important time for
your puppy’s developing brain. On
average, puppies 8-16 weeks old will
naturally sleep 15-20 hours per day.
PREPARING FOR SLEEPTIME:
Your puppy should not eat in the two hours leading up to bedtime.
During this time, you can tire out your pup by playing, walking, or
training, but avoid too much excitement in the ﬁnal hour to help
them calm down.
You should remove water from their crate, and remove any other
distractions from their room. Take your puppy outside to go to the
toilet, this should be the last interaction you have with your puppy.
Remove any collars or harnesses. This is important because if the
collar gets caught, it can cause serious injury to your pup.
Prepare the Comfort Pillow by following the instructions and placing
it inside the crate.

GOING OUTSIDE:
To avoid the risk of potential infections and diseases, your kitten
should not be allowed outside until at least a week after their ﬁrst
course of vaccinations - at about 13-14 weeks old. Make sure your
kitten has become familiar with your home, and it is best to ensure
they have been neutered or spayed before they are allowed to
venture out.
BONDING WITH YOUR KITTEN:
Enabling a bond between you and your cat is very important. Choose
times when they are naturally active and appear to be responsive to
you. If you want to connect with your new kitten, you should spend
time in the room they are in, reading a book or watching TV instead
of forcing a relationship to develop.
Your kitten will soon become a loving companion and you will be able
to enjoy many years together in comfort and safety.

stackable containers will encourage their problem-solving skills,
and games like hide-and-seek will get them to sniﬀ and explore
their world.
Play can also teach your puppy important lessons. You can use
games like tug-of-war to teach your puppy commands like ‘drop
it’ and teach self-control. Games like fetch will help prevent your
pup from running away with your shoes and never giving them
back.
Play is a great way to introduce or reinforce valuable lessons for
later in life, however it is not a replacement for proper dog
training. Set aside a little time, about 8-10 minutes, every day to
train your puppy simple commands like ‘sit’, ‘lay down’, and train
them to come back to you when you call for them.
After playtime is the best time to feed your pup. You should
follow a professional’s recommendation on what, how much, and
when to feed your puppy. Veterinarians, pet care specialists, and
breeders can help with recommendations. It is normally
recommended to feed your puppy three measured meals per
day. Do not free feed your dog or allow them access to food all
day as it can lead to obesity and health complications. Feed your
puppy inside their crate with the door closed. Remember that
they will need to relieve themselves within 15-20 minutes of
eating, so, take your puppy out soon after eating and wait until
they have relieved themselves.

If your puppy has any prolonged issues with eating,
diarrhoea, constipation, or any other health
concerns, consult your veterinarian.
TRAINING
When teaching a dog new
behaviours and habits,
especially puppies, the best
method is positive reinforcement. By rewarding good behaviours
and redirecting unwanted ones, you can show your dog exactly
what you want from them, rather than getting frustrated when your
dog does not understand what you want.
Properly socialising your dog to people, animals, and other dogs is
vital, especially if your dog becomes stressed or over excited around
people or other dogs. Proper socialisation will keep both your dog
and everyone else safe.
You need to stay consistent so you don’t confuse your puppy and to
reinforce good habits. Make sure every person who will be
interacting with your puppy knows how you train, and what your
commands are.
Remember to always supervise your puppy outside of their kennel,
crate, or pen, and watch for signs that they need to relieve
themselves. When they need to go, they will start putting their
nose to the ground and turning in a circle, sometimes
whimpering. Always take them to their
spot if you think they need to go.
Even if they don’t, it’s better to be
safe than sorry.

HOUSE-TRAINING A NEW KITTEN
When taking a new kitten home, provide them with a quiet room
with their bed, food, water, a litter box, and toys. This will help them
feel more comfortable in their new environment. It is important to let
them adjust and get used to their new home at their own pace.
As your kitten becomes more comfortable, you can make your
kitten’s room become the center of activity by playing more with
them and encouraging them to explore as they become more
curious. Be careful to respect your kitten’s wishes if they do not want
to play or engage with you. They will come to you naturally when
they feel comfortable to do so.
SLEEPTIME:
When giving your kitten their new home, provide them with a small,
den like bed, lined with bedding and your Comfort Pillow. This will
become a safe space for your kitten, so we advise you not to disturb
them while they are inside their bed. Kittens need plenty of rest for
their developing brains, so allow them to sleep uninterrupted for as
long as they need. Between these naps, they will have bursts of
energy where they will run around and climb whatever they can. So
be prepared to rescue them from some tricky situations.
It is a good idea to provide your kitten with a scratching pole and
toys, as these will help keep them healthy and occupied when you’re
not playing with them.
Cats are very fussy when it comes to litter, so it is best to ﬁnd out
what litter your kitten is used to from your breeder. Generally, kittens
will have learned how to use a litter tray from their mothers,
however, you may need to show them where the tray is for the ﬁrst
few days. The best times to do this is
after they wake, after meals, or when
you notice your kitten sniﬀing,
scratching, or beginning to crouch.
These are all signs they that they may
need to use their litter tray.

Close the door and leave your puppy alone. Do not make a big fuss
about leaving, as this can cause separation anxiety. Simply leave the
puppy in their crate. During the ﬁrst few nights, your puppy will
whine and sometimes bark when you leave, but it is important to
ignore this. If you give your dog any attention, including telling them
to be quiet, it will teach them that they can get your attention by
barking.

HOUSE-TRAINING A NEW PUPPY

WAKING UP:
Puppies are easily awakened by sounds and vibrations. The slightest
noise you make when getting out of bed is enough to wake them,
and just like you, puppies need to go to the toilet seconds after
waking. Attend to your puppy’s needs as quickly as you can. This will
help them know their toileting opportunity is not far away.

House-training, conﬁnement, and positive reinforcement are
important tools in raising a conﬁdent and happy dog. Because dogs
are den animals, using a crate to simulate a den can help your puppy
feel comfortable in their new home, and they will naturally try to
avoid soiling their sleeping quarters. A crate is a safe space for your
new dog and should not be used as a punishment area as this can
lead to behavioural issues.

When you take your puppy out of their crate and to their designated
spot, be patient. Your puppy will be excited to see you and will want
to play with you, but you must resist playing until they relieve
themselves. You can use a command if you would like. Once your
puppy has done their business, praise them for doing so, reinforcing
that this area is their toilet.

House-training can feel like a daunting task for any pet owner,
however, the results are well worth your time and dedication.
House-training will not only help your puppy stay safe and protect
your house, it will also help develop a strong bond between you and
your dog.

Consistency is key. So even after it looks like your puppy is
house-trained, keep training them. The house-training process will
usually take 6-8 weeks.

A puppy’s exercise needs to vary for both age and breed, so it is
best to research and get advice from your breeder. How you play
with your puppy can shape the dog they grow into, so wrestling may
seem like a fun way to play when they are a puppy, but, as an
owner, be aware that any behaviours you allow from your puppy,
you will get from your adult dog.

CHOOSING A CRATE:
When choosing a crate for your puppy you will want to get one just
big enough for your pup to stand and turn around in. You might be
tempted to buy a bigger crate for your dog to grow into, especially if
it is a larger breed, but too big a crate can lead to your puppy using
one side of it as a toilet. If you do buy a bigger
crate, block oﬀ part of it while they are
small and increase their space as
they grow. Placing bedding
inside the crate and using the
Comfort Pillow as instructed
will help relieve
anxiety in your pup
and help them fall
asleep quicker.

Try to engage your puppy with a combination of casual play and
some more challenging games. Hiding treats in plastic bottles or

Make sure your dog always has access to fresh
drinking water.

TIME TO PLAY:
Play is an essential part of your puppy’s development, not only will it
provide them with physical exercise, it is also mentally stimulating.
Combining both physical and mental games is a great way to
develop a young dog’s mind, and prevent them from causing
damage around your home when they are bored.
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